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From left to right: Goodwill Board President Drew Smith, Lubbock T-PALS Manager
Jennifer Roberts, CEO Robin Raney, Director of Accounting Jill Cordes, Employment
Specialist Matt Rodriguez (in back), HR Specialist Erica Bramlett, and Director of
Operations Eddie Perez, attending the 2018 Lubbock Area United Way Victory
Luncheon. Goodwill is proud to serve the community as an agency partner of the
LAUW and the United Way of Amarillo & Canyon.
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2018 Board

of Directors

Goodwill Industries of Northwest Texas is governed by a local, volunteer board of
directors, tasked with oversight of the organization and its programs.

Drew Smith
Board President
Lubbock National Bank

Lucio Castro
President Elect
United Supermarkets

Constance Barbian
Vice President
Benchmark Business
Solutions

Will Baker
Past President
United Supermarkets

Dr. Felicia Powell
Secretary
Lubbock State Supported
Living Center

Kevin Dyer
Treasurer
New York Life

Members of the Board:
Raphael Aguilera | X-FAB
Adrienne Cozart | UMC Health Systems
Steve Cross | Retired
Jimmy Dirks | Cox/Dirks Architects
Jo Henderson | Retired
Bobbie Howard | Workforce Solutions
Elizabeth Hudspeth | Wayland Baptist University
Debra Perry | Traditional Naturopath
Joe Rollins | United Supermarkets
Alfred Segovia | First Student/Freelance
Mark Stiﬀ | Bates-Wells Advertising
Lori Truitt | Payne & Truitt, Attorneys at Law
Gwen Titus | Workforce Solutions
Matthew Wade | Plains Capital Bank
Casey Wood | Kelly Wood Company
Advisory Board:
Lynn Elms | Retired
www.goodwillnwtexas.org
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2018 highlights

a note of thanks

I am proud to be a member of a Board of Directors that is having such a positive
impact on our Northwest Texas community. Goodwill Industries of Northwest
Texas has been serving the Lubbock and surrounding communities for over 50 years
and continues to practice innovation to eﬀectively improve upon carrying out our
mission “to create job opportunities for people with barriers to employment.”
Our accomplishments are made possible by the hard work and commitment of our
board members and all of the Goodwill staﬀ, along with support through
donations by our community, our area partners and our generous funding providers.
Without everyone working together to expand our mission further into the
community, we wouldn’t be able to provide our area’s residents with access to
our Training, Placement and Life Skills Program (T-PALS) or the many other resources
we oﬀer.

Tanya Ramirez, Casey Canales and Eddie Perez gather
for a photo after Canales is presented with the Texas
State Use “Works Wonders” award for “Outstanding
Work Performance.”

Robin Raney, Adrienne Cozart and Will
Baker accept the 2018 Small Employer of the Year and Local Employer of
Excellence awards for Goodwill.
16 www.goodwillnwtexas.org
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Goodwill received the 2018
Texas Workforce
Commission Employer of
Excellence Award.

Evergreen Fiber Sales recognized
Goodwill for “Recycling Excellence” for
644 Tons of Paper Recycled. See pages 6 and 7 for more information about
Goodwil’s recycling.

One of the aspects of Goodwill many people don’t realize is that all Goodwills are
governed by a local Board of Directors and that all funding stays local. What’s more,
our board is actively engaged on a regular basis and each member serves on at
least one committee. We also recruit board members by subject matter expertise
and bring to the table a highlydiversiﬁed array of talents and
cultures. Purposely seeking out
members with particular skill sets
allows us to better address the
challenges our organization faces and
oﬀer eﬀective solutions. For example,
our board includes former Goodwill
employees and shoppers as well as
individuals in workforce development,
health and human services, career
counseling, real estate, facilities
construction, ﬁnance, law, food
services and more. What a privilege it
is to serve on such a great team.
Thank you!
Drew Smith, Board President
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Goodwill Showroom
Sells donations of higher
value including jewelry, antiques,
vintage pieces, collectibles and
more. Items that do not sell
within a limited timeframe are
listed for sale online.
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714 34th Street
(West Building)
Lubbock, TX 79404

E-commerce and Amazon
Books

CREATING

OPPORTUNITIES
FOR PEOPLE WITH
BARRIERS TO
JOB

EMPLOYMENT
...since 1967
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Shopgoodwill.com is an online
bidding site for jewerly, electronics, artwork, collectibles, musical
instruments and more. Books,
CDs, DVDs and video games are
sold through Amazon at
www.amazon.com.

www.shopgoodwill.com

The Pound Store
Merchandise not sold within a
designated time frame at other
locations are sold by the pound
at the Pound Store. Items not sold
at this last chance venue go to the
salvage department at Goodwill
for recycling.

714 34th Street
(East Building)
Lubbock, TX 79404
Recognized for Excellence 15
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4 Ways to Shop
The Goodwill business model of recycling donated goods to sell in order to fund
programs that serve those with disabilities and other barriers to employment so they
might transform their lives through the Power of Work, has remained relatively unchanged for over 115 years.
While the Goodwill retail location is still the backbone of operations, the organization
has diversified the ways in which shopppers can buy from Goodwill in order to meet
consumer demand. This has led to numerous shopping venues, making Goodwill donations more accessible to the local public, as well as national markets through e-commerce.

Central Lubbock Store
1940 34th Street
Lubbock, TX 79411

Amarillo Store
1904 Bell Street
Amarillo, TX 79106

West Lubbock Store
5710 Spur 327
Lubbock, TX 79424

Plainview Store
1715 W 5th Street
Plainview, TX 79072

when the mission is personal
Goodwill was founded in 1902 in Boston by Rev. Edgar J. Helms, a Methodist
minister. Public response was overwhelming as Helms collected used household
goods and clothing in the more aﬄuent areas of the city, then trained and hired
those in need of work to clean, repair and sell the donated items. The goods were
then sold in the basement of Helms’ little church and the funds were used to pay
the workers. The business model was a success, and the Goodwill philosophy of
“a hand up, not a hand out,” was born.
For more than 50 years in Northwest Texas, Goodwill has helped people ﬁnd jobs,
support their families and feel the satisfaction that comes from earning a paycheck.
We are proud to be an agency partner of the Lubbock Area United Way and the
United Way of Amarillo & Canyon, and honored to be recognized for excellence by
Workforce Solutions South Plains.
Goodwill’s mission “to create job opportunities for people with barriers to
employment” is near and dear to my heart as my adult daughter, Katie, faces
disabilty-related challenges that I feared would keep her out of the workforce.
Working four hours a week at Goodwill has strengthened her sense of purpose
and provided spending money that she values diﬀerently because she earned it.
She has also been provided a great opportunity to develop her job and social skills
by learning to live by Goodwill’s “Core 4” values: Be Honest,
Be on Time, Work Hard and Be Respectful of Others.
Donations are more than just a bag of clothes.
Goodwill transforms these donations into something
more, something that changes lives. When you
donate or shop with us, you are a job creator.
Katie and I thank you for lives that are changed at
Goodwill due to your generosity.
It’s simple. Donate + Shop = Job Creation.

North Lubbock Store
2121 Marsha Sharp
Lubbock, TX 79415
14 www.goodwillnwtexas.org
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Wolﬀorth Store
702 Highway 62
Wolﬀorth, TX 79382

Robin Y. Raney, CEO
Recognized for Excellence 3
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The Training,
Placement and
Life Skills Program
is oﬀered in both Lubbock and
Amarillo and encompasses a
number of free services including beginning, intermediate and
advance computer skills classes
and other employment-related
training. T-PALS also oﬀers a free,
walk-in computer and phone
bank for individuals to access for
job-related interests.

271 Mock
Interviews
939
Unduplicated Conducted
Participants
198 Clients
Placed in
Jobs

In 2018, the Lubbock and Amarillo T-PALS Program not only served 939
unduplicated participants, conducted 271 mock interviews and placed
198 clients in jobs, the following was accomplished:
• 78% of participants met the grade and attendance requirements to
receive the South Plains College Certiﬁcate for CEUs
• 100% of participants reported satisfaction with the computer
training, facility and technology resources
• 12 participants enrolled in higher education
• 404 participants moved along the continuum toward sustainable,
livable wages by addressing one or more barriers

4 www.goodwillnwtexas.org
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Goodwill Showroom
The Goodwill Showroom opened on December 7, 2017. Goodwill Industries of Northwest
Texas is the ﬁrst Goodwill in the nation to
partner an e-commerce division with a storefront. It is the fastest growing segment of
Goodwill Inustries of Northwest Texas.

TREASURE

HUNTERS
WELCOME

Goodwill receives many vintage and antique
items which are valued higher because of
their history. Goodwill strives to be good
stewards of the community’s generous donations, so each item available for sale in the
Showroom has been researched and appropriately priced according to its worth. If an
item does not sell in the store within a short
period of time, it will then be listed for sale
online at www.shopgoodwill.com.

Through generous grant funding from The Lubbock Area United Way,

the Amarillo & Canyon United Way, CH Foundation and the Helen
Jones Foundation, T-PALS has been provided with the means to support
and expand its mission of “creating job opportunities for people with
barriers to employment.” The funds have supported T-PALS wages,
employment taxes and other program expenses, such as purchasing
new equipment and upgrading existing technology.

Lubbock
715 28th Street
Lubbock, TX 79404
12 www.goodwillnwtexas.org
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Amarillo
1904 Bell Street
Amarillo, TX 79106
Recognized for Excellence 5
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recycling
Goodwill aims to reduce, reuse and recycle in any way possible. Just because an item
may not sell in the store, doesn’t mean it gets thrown away. The salvage department
at Goodwill groups unsold items together for bulk sale to third party vendors who
either break them down for mass recycling or send them to impoverished countries.
Nothing goes to waste at Goodwill!

232,242 lbs
scrap metal
493,378 lbs
books

253,232 lbs
e-waste

financials
community investment
Sales of Donated Goods
Grant Funding
Contract Services
Other

$ 6,705,467
$ 343,464
$ 612,740
$
39,164

1,827,508 lbs
textiles & shoes

$7,700,835

community return
Wages & Taxes
Employee Beneﬁts
Supplies & Services
Facility Expenses
Vehicle Expenses
T-PALS Services
Operational Reserves

$ 3,455,505
$ 493,190
$ 1,142,802
$ 1,088,417
$ 351,542
$ 723,828
$ 445,55 1

$7,700,835

values above are rounded to the nearest

state & local taxes
In 2018, Goodwill Industries of Northwest Texas remitted a total of $482,192 in
state and local taxes.

2018 grant funders
CH Foundation
Helen Jones Foundation
Lubbock Area United Way
United Way of Amarillo & Canyon

1,287,660 lbs
paper

total: 4,094,020 lbs
kept out of the landﬁll through recycling methods
6 www.goodwillnwtexas.org
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client spotlight
Barbara Casteel and Matt Rodriguez
Casteel and Rodriguez were both clients of Goodwill
Lubbock before becoming a part of the team as staﬀ
members. They also share the qualities of how the power
of work changes lives—not just their own lives, but those
of the people they interact with at Goodwill.
Barbara’s Story:
The last few years of Casteel’s retail career had been
fraught with diﬃculties due to stressful physical demands
and being passed over for advancement opportunities
into full-time employment for better pay and beneﬁts.
She turned to Goodwill Lubbock’s Training, Placement
and Life Skills Program (T-PALS) for help.
After graduating from basic and intermediate computer skills classes, Casteel was oﬀered to apply for a
receptionist job with Goodwill and said, “I didn’t give it a
second thought. I gave my retail job a two-week notice
to be part of an organization that takes broken lives and
helps mend them.”
Casteel began working as the full-time receptionist for
T-PALS in September of 2016 and said Goodwill has
helped her have the conﬁdence to know her own worth.
I don’t think I’ve ever been as valued anywhere else. I’m
so much more than my title,” Casteel said.
Matt’s Story:
Matt Rodriguez has been an employment specialist at Goodwill Lubbock since January of
2018, helping those with barriers to employment in the community gain the skills they need
to ﬁnd sustainable employment. He had recently retired from a career with the Texas Department of Criminal Justice and had also served in the U.S. Army, the National Guard and
the Reserves, and the Lubbock County Sheriﬀ’s Department. Instead of staying retired he
wanted to continue to serve others, but without any computer skills, he felt his options were
limited. He was accepted to the T-PALS program and after graduating basic and intermediate computer classes, he was oﬀered two jobs the same day, one with an area hospital and
one with Goodwill. He thanked the hospital for the oﬀer, but turned the job down and said
he had already found the job he was looking for.
“Taking the computer classes had opened two doors for me, but I wanted to continue to
help people, so I came here to work. Many people have barriers to employment. It’s a challenge for me and I enjoy helping them know they can do better. It has made me a better
person, knowing when I’m helping people, it will have an impact,” Rodriguez said.

10 www.goodwillnwtexas.org
www.goodwillnwtexas.org
2018 Annual Report.draft.indd Spread 9 of 10 - Pages(12, 9)

The Dell Reconnect Program is a partnership between Goodwill and Dell
Computers to keep electronic waste
out of the landﬁll.
Goodwill collects donations of old,
outdated, or inoperable electronics
and sends them to Dell to be recycled
for parts.

“Nothing Goes to Waste at Goodwill”

Bales of unsold clothing outside of Goodwill’s Pound Store await transportation for bulk sale.
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Document
Destruction

Services

In 2018, Document Destruction employed 17 individuals, resulting in over
$394,000 paid in wages, employer taxes and benefits.

Goodwill’s Document
Destruction Services has
established routes across
the South Plains to service
businesses, and accepts walkin customers at 715 28th St.
Revenue from the program
helps expand the organization’s mission to “create job
opportunities for people with
barriers to employment.”

Community Shred Days
Document Destruction staﬀ meeting with clients, Sanford & Tatum Insurance Agency

Document Destruction provides NAID certiﬁed secure shredding services to over 60
counties in the West Texas region. The program oﬀers employment opportunities to
individuals who may have barriers preventing them from securing sustainable employment in a more competitive environment. A minimum of 75% of hours are worked
by individuals with at least one documented disability.

8 www.goodwillnwtexas.org
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Goodwill partners with area businesses such as Lubbock National
Bank and Sanford & Tatum Insurance Agency to oﬀer area residents
“Community Shred Day” events.
These events strengthen partnerships and give others a chance to
learn more about Goodwill’s Document Destruction Services.
The events also exemplify how the
community can work together with
Goodwill to keep waste out of area
landﬁlls by recycling paper to save
trees while giving back to the community through Goodwill programs.
In addition, it is an opportunity to share with others that in 2018, Evergreen Fiber
Sales recognized Goodwill for “Outstanding Achievement and Recycling Excellence”
for recycling 644 tons of paper. This conserved 10,948 trees, more than 4.5 million
gallons of water and 2.6 million kilowatts of electricity, and kept 38,640 pounds of
pollution out of the air and 1,932 cubic yards of waste out of the landﬁll.
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